College of Alameda
Learning Resource Center

ON-LINEK

TUTORING

Open for all concurrently enrolled COA students.
The Learning Resource Center has expanded its
services 24/7 through on-line tutoring. You can

have access to tutors at night, during the
weekends, or anytime you need help.
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£§ Check us out at the College of Alameda website under Learning Resource Center

Please follow the instructions below to access this service:
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1. Visit alameda.upswing.io
2. Follow the instructions on the page to sign up
3. Search for a class or subject and get tutored!

Any questions¢ Please contact the LRC front desk (L202C), call (510)748-2307, or visit our website:
http:// alameda.peralta/learning-resource-center

NOTE: Services are provided by UPSWING



How to Log In to Upswing

1. Visit https://alameda.upswing.io.

2.1f you already have an account, log in. Otherwise, click on
New User and follow the log in instructions.

3. Select Meet with a tutor on your homepage, or click on
Tutoring on the left-hand side blue panel.

4. Use the search bar at the top to search for a subject,
course, or name of a coach.

5. Select a coach from the search results to see their profile,
qualifications, and tutoring schedule. Now you can
message a coach, schedule a session, or have an
immediate session (when available).

6. Once your session is about to start, click Go to Room in
your upcoming session section on your profile.

7.When you enter the Visual Learning Room, you’ll be able
to start your tutoring session with your coach.
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